Tennessee Department of Human Services
Child Care Certificate Program

Agency

Areas Served

Department of Human Services — Chattanooga
Customer Contact: (423) 634-6433 (MLK)
Linda Daniels, Program Supervisor (423) 634-6754

Antha Lusk, Field Supervisor (423) 634-6437
Office Fax: (423) 634-3081

540 McCallie Avenue

Chattanooga, TN 37402

Hamilton Co.

VIP REP Judith Blevins, Prog. Sup.
Nashville (615) 313-5821

Susan Bates (423) 634-6253

Department of Human Services — Memphis
Emma Key, Program Supervisor (901) 320-7380
3230 Jackson Street

Hazell Jones, FS1 (901) 454-5336

Customer Contact: (901) 320-7201  (901) 320-7393
Provider Contact (901) 320-7627

Office Fax: (901) 454-5302

3360 South 3" St

Customer Contact: (901) 344-3748 (901) 344-3749
Office Fax: (901) 344-3758

Shelby Co.

Charlotte Wolfe, FS1 (901) 454-5325
Cynthia Swift, FS1 (901) 454-5315

Teen Parent Hotline (901) 320-7421

(Mailing address)

DHS main office

170 N. Main St. 9" Floor
Memphis, TN 38103

Department of Human Services — Nashville
Customer Contact: (615) 253-4961
Denise Hamer, Program Supervisor (615) 532-4220

Regina Andrews FS1  (615) 253-6324
Office Fax: (615) 253-6337

1000 2" Avenue North

P.O. Box 20210

Nashville, TN 37202

Davidson Co.

Jean Brown, Program Coordinator
(615) 532-4201

Department of Human Services — Knoxville
Customer Contact: (865) 594-8923 (Middlebrook)
Tina Goins, Program Supervisor (865) 594-6151
Ext 2968

Kim Moore, Field Supervisor (865) 594-6151 Ext 4057
Office Fax: (865) 594-7167

2700 Middlebrook Pike, Suite 100

Knoxville, TN 37921

Knox Co.

Back-up:
Pat Dunlap (865) 594-6151 Ext 4058
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Douglas Cherokee Economic Authority
Customer Contact: 1-800-995-4255
Ray McElhaney, Executive Director  (423) 587-4500
Kim Paxton, Program Director
Office Fax (423) 581-8422
P.O. Box 1218

534 East First North
Morristown, TN 37814

(423) 581-5454

Anderson, Blount, Campbell, Claiborne,
Cocke, Grainger, Hamblen, Jefferson,
Loudon, Monroe, Morgan, Roane, Scott,
Sevier, Union

Back-up: Jennifer Goins
(865) 457-3660 Ext 121

Southeast TN Human Resource Agency
Customer Contact: 800-852-6155
Riley Anderson, Jr. Executive Director

Jeanette Payne, Prog. Director
Fax: (423) 949-7350
312 Resource Road
Dunlap, TN 37327

(423) 949-5116 ext.3

P.O. Box 699

Bledsoe, Bradley, Grundy, Marion,
McMinn, Meigs, Polk, Rhea, Sequatchie

Back-Up: Melanie Vines (423) 339-0485

Mid-Cumberland Human Resource Agency
Customer Contact: (615) 331-6033
Jane Hamrick, Executive Director

Debra Holmes, Prog. Director
Fax: (615) 850-3954

Oaks Office Tower

1101 Kermit Drive, Suite 300
Nashville, TN 37217

(615) 850-3927

Cheatham, Dickson, Houston,
Humphreys, Montgomery, Robertson,
Rutherford, Stewart, Sumner,
Trousdale, Williamson, Wilson

Donna Davis, Prog Coordinator
Clarksville/Montg Co (931) 645-3664
Nashville (615) 850-3908

Northwest TN Economic Development Council
Customer Contact: (731) 364-3228

John Bucy, Executive Dir.  (731) 364-2957

Glenda Tharp, Prog. Director (731) 364-3228 ext.121
Fax: (731) 364-5461

231 South Wilson Street

Dresden, TN 38225

Benton, Carroll, Crockett, Dyer, Gibson,
Henry, Lake, Obion, Weakley

Deanna Hayes, Prog Coordinator
(731) 364-3228 Ext 125

1-800-273-0301

South Central Human Resource Agency
Customer Contact: 800-221-2642 (931) 433-7182
Roy Tipps, Executive Director

Cathy Hayes, Prog. Director (931) 433-7182 Ext. 122
Dee Dee Sneed, Prog. Coord (931) 433-7182 Ext. 120
Fax: (931) 438-0074

P.O. Box 638 1437 Winchester Hwy.

Fayetteville, TN 37334

Bedford, Coffee, Franklin, Giles,
Hickman, Lawrence, Lewis, Lincoln,
Marshall, Maury, Moore, Perry, Wayne

Back-up:
Carrie Holt (931) 684-3015
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Southwest Human Resource Agency
Customer Contact: (731) 989-5111
Mike Smith, Executive Director

(800)-497-1286

Patti Pickler, Prog. Director: (731) 989-5111 Ext.1131
Fax: (731) 989-3095

P.O. Box 264, 1527 White Ave.

Henderson, TN 38340-0264

Chester, Decatur, Fayette, Hardeman,
Hardin, Haywood, Henderson,
Lauderdale, Madison, McNairy, Tipton

Delta Human Resource Agency

Sarah C Harrell, Child Care Supervisor
Delta HRA, P.O. Box 634

Covington, TN 38019

Phone (901) 476-5226  1-888-477-5226

Upper Cumberland Human Resource Agency
Customer Contact: (931) 528-1127
Phyllis Bennett, Executive Director

Gail Bumbalough, Prog. Manager: (931) 528-1127
Fax: (931) 526-8305

3313 Williams Enterprise Drive

Cookeville, TN 38501

Cannon, Clay, Cumberland, DeKalb,
Fentress, Jackson, Macon, Overton,
Pickett, Putnam, Smith, Van Buren,

Warren, White

Back-Up:
Kathy Thompson (931) 528-1285

Upper East TN Human Development Agency
Customer Contact: (423) 246-6180
Lois Smith, Executive Director

Tina Rhoten, Program Director:

Fax: (423) 392-4610

P.O. Box 46, 301 Louis Street
Kingsport, TN 37662

(423) 246-6180

Carter, Greene, Hancock, Hawkins,
Johnson, Sullivan, Unicoi, Washington

Rebecca Spivey (423) 246-6180

STATE OFFICE CONTACTS

Paul Lefkowitz, Director

Larry Cohen, Program Manager:

Jane Carr, Program Coordinator
Valeria Whiting, Program Coordinator
Family Assistance Fax

Other Important Numbers

Child Care Complaint Hotline

Child Care Provider Payment Hotline
Child Care Resource & Referral Hotline
Teen Parent Hotline

Comptroller of the Treasury Fraud Hotline
Family Assistance Service Center

Child Support
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866-311-4287

(615) 313-2275
(615) 313-4812
(615) 313-4887
(615) 313-5758

(615) 313-6639

800-462-8261 (615) 313-4820 (Nashville Area)
800-362-8004

866-827-3372

866-827-3372 Ext. 17

800-232-5454

866-311-4290 (Spanish)

800-838-6911 (615) 253-4394 (Nashville Area)




Report Child Abuse and Neglect 877-237-0004 (DCS Central Intake)

TCCMS Help Desk (615) 313-4969
DHS Child Care Website http://www.tennessee.gov/humanserv/childcare.htm
Provider On-Line EAV http://www.tennesseananytime.org/eavpay/
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